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Should you outsource social media? SIGN UP FOR SF
E-NEWS TODAY.
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Aric Zion, Contributing writer

Most businesses have joined several social
media sites in hopes of bringing in more
customers and revenue. The follow-
through of creating an overall social media
strategy is where most of them get into
trouble

Videos
We have seen several businesses struggle
with the idea of keeping social media in-
house or looking elsewhere to help with the
commitment, content and strategy. About
85 percent of our clients use our social
media services — even those that have an
in-house person or team

Each business has different social media \ /
needs that affect the decision to outsource

They include not understanding how to use
the available platforms. being overwhelmed
by the number of sites that need to be
tracked. and understanding how to
leverage marketing campaigns online
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Many of our clients have said the main
reason they find outsourcing so appealing 250 2200
is they just don't have the extra time to do it ARIZONA KNOW HOW. SAC Capital Indicted in Sponsored: Prudential:
2 Insider Trading Probe Overcoming Temptation
right — and doing it “right” is the key here
Time to determine current and new
platforms that make sense for the
business; to organize and post a calendar
of content; to relate current events and
marketing efforts on the social media
outlets; and to interact and respond to
online users
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- Integrating email marketing into your efforts. Emailing coupons, certificates, efc., to Deloitte Growth Enforprise Services:
respondents to your social campaigns ensures they will become part of your email list New 2013 survey shows mid-market D l -tt
companies poised for growth. Learn more. e ol e

- Using specialized software to create Web content that adapts based on the social channel
and geographic location the Web visitor is coming from. We even tie demographic
databases to the visitor to identify demographic and psychographic characteristics of
visitors based on their geography.

On the Move

- Investing heavily in conference attendance and training. We send each social media team
member to two to three out-of-state conferences a year to hear the industry's movers and
shakers speak and learn of the latest advancements in the field

Outsourcing can be a great partnership between a business and agency, as long as the 6 g Zol
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Aric Zion is founder of Zion & Zion, a marketing, advertising and Web development i

company based in Tempe.
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